South San Antonio ISD
Child Nutrition Services

Standard Operating Procedure

Kitchen / Refrigeration Equipment Repairs

(Campus Level)

Purpose:
To service or replace equipment that is down or not operating properly in 



A timely manner.

Scope:

This procedure applies to all Campus Managers placing service calls and 


Warehouse Foreman fielding calls.

Instructions:




1.  Manager will place a service call to Warehouse Foreman in the event 
 

     Kitchen/Refrigeration equipment is down or not functioning properly.



     When Warehouseman is absent report to Supervisor.



2.  Manager should provide all information and history on equipment to 



     Include age of equipment and previous repairs.

3.  Warehouse Foreman will contact the contracted maintenance repair

      company to service the equipment according to bid guidelines.  
4.  Repair Approvals:

 $200 - Can be approved by Warehouse Forman

 Over $200 - Can be approved by Director/Operations

 Director

(*Office will fax documentation)

5.  File all documentation by campus.

Implemented:
1/10/11

By:  Jenny Arredondo – Child Nutrition Department

