South San Antonio ISD
Food & Child Nutrition Services

Standard Operating Procedure

Civil Rights Training

Purpose:
To provide Civil Rights training and procedures for filing and addressing civil rights complaints.

Scope:
This applies to all Food & Child Nutrition employees.

Instructions:
1. Employees will receive civil rights training at the beginning of each school year.

2. Proper training documentation and sign in sheets will be kept on file by the Food & Child Nutrition Office staff.

3. “And Justice for All” posters will be posted in each cafeteria and the non-discrimination statement will be included in departmental material when necessary.

4. All civil rights complaints must be addressed with immediate supervisor and taken to the Child Nutrition Director.

5. Child Nutrition Director will report all written a verbal civil rights complaints to TDA FND division using the Discrimination Complaint Form from the State Administrator’s Reference Manual. 

Implemented August 2009
By: Jenny Arredondo – Food & Child Nutrition Services Dept.

