South San Antonio ISD

Child Nutrition Services

Standard Operating Procedure

Technology

Purpose: To help diagnose computer software and hardware issues. Contact the right person to help fix it. 

Scope: This procedure applies to all Department Managers, Supervisors and Child Nutrition Service office staff.

Instructions: As issues arise, the first contact will be the Software Specialist. Issues such as: Voids, Employee Meals (+/-), Reimbursable snacks (+/-), cash counter, adding employee or students, problems with reports. The Software Specialist will determine how the situation needs to be addressed and will contact the appropriate person or department. The software specialist will fill out a Data Correction Form and keep on file.
Do not run a restore on your computer

Nutrikids can help with Software issues. These would include Point of Sale issues such as claim, item sales, prepayments, accounts and pin pads.

District Technology can help with Hardware issues. These would include network, computer not turning on, monitor not displaying or printer not working.
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Update:
Nutrikids update for the school year 2010-2011 will need to run right after you login to Nutrikids.

Please Call Pilar
If changes need to be done in the Nutrikids POS managers program.
Such as: Voids, Employee Meals (+/-), Reimbursable snacks (+/-), cash counter, adding employee, students, or problems with reports.

Computer hardware issues that need attention. (Computer, monitor, keyboard, mouse, pin pad, or printer)  
Login issues Novell or POS managers program

Loss of internet connection 

* Do not run a restore on your computer









