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To		All Campus Principals
		
From:		Paul Alex Briseno, Instructional Technology Administrator

Re:	Hardware and Technology Support Staff

Date:		August 9, 2011


Please designate an individual or individuals to serve as your Hardware and Technology Support Staff for the 2011-2012 school years.  These positions are on a volunteer basis and are asked to be put in place at your campus to assist faculty and staff with technology related issues as well as provide communication with the Technology Department to resolve technology issues.  This individual can be any staff on your campus; para-professional, teacher, librarian, etc.  

These individuals will have the following duties and assignments:

a. Attend meetings held by the Hardware Specialist and/or Director of Technology
b. Work with the Hardware Specialist & Computer Technicians to resolve hardware issues
c. Work with the Hardware Specialist & Computer Technicians to resolver software issues
d. Coordinate installation of software and hardware
e. Implement Computer Configuration Checklist
f. Conduct Hardware Inventory and track campus location changes
g. Troubleshoot campus software and hardware problems
h. Complete On-line Tech Requests for hardware/software/network issues
i. First line of contact for Campus staff for technical support


Hardware and Technology Support   _______________________________________________ _____


___ I understand that my signature indicates my nomination of these individuals as Hardware and Technology Support Staff for my campus, as well as my commitment to make them available for meetings and training sessions. 



Principal: ______________________________________         School: _______________________________	



Return completed and signed form to the Technology Department by September 2, 2011.

	(210) 977-7375    ⋆     5622 Ray Ellison Blvd.       ⋆      Administration & Support Center     ⋆     San Antonio, Texas 78242   ⋆   Fax (210) 353-1201
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