If you receive this error when accessing GroupWise –
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@ There is a problem with this website's security certificate.

The security certificate presented by this website was not issued by a trusted certificate
authority.

Security certificate problems may indicate an attempt to fool you or intercept any data you
send to the server.

We recommend that you close this webpage and do not continue to this website.
© Click here to close this webpage.

® Continue to this website (not recommended).

© More information





Select Continue to this website –

You will then be presented with the page below.  Select the Red X Certificate Error field at the top of the screen as shown below –
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You will see this window popup, and choose View certificates –
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Now you will be presented with the screen below –
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This certificate cannot be verified up to a trusted
certification authority.

Issued to: gu.southsarisd.net

Issued by: Organizationsl CA

Valid from 5242007 to 5/23/2009
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Select the Certificate Path tab –
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Highlight the words Organizational CA, and select View Certificate, as shown below:
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This CA Root certificate is not trusted. To enable trust,
install this certificate in the Trusted Root Certification
Authorities store.
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Then select Install Certificate – you will see this, select Next 
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Select Next again -
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The select Finish.  
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Choose Yes to the Security Warming and OK to the import was successful.  Close your browser and any other windows that are open, and the next time you go to GroupWise you will not receive the error message anymore.  Remember though, if you access GroupWise from another computer or from your home computer, you will have to do this again on each computer, but it will only need to be done once/computer.  If you have any questions, please contact the Technology Department at 977-7375.
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