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The following are the file locations and procedures for updating most of the programs that need updating.  The computer must be on the network for most of these procedures to work.  Computers not attached to the network, unless they are "mission critical", do not need to be updated until there is a failure or are networked.


All the files are on the Central server, in the Data\CTC directory.  Most of the directories where the files are located also have a readme.txt file or some other text file that contains instructions on how to run the programs in that directory.  You need not read those instructions unless you do not remember the below instructions.  The format for this instruction is:

Program the Update Applies To


Directory (in CTC) - Instructions file.name
Windows 3.1 & 3.11


Y2K\Win3.1-3.11 - Copy the four files: Install.bat; Readme.txt; Winfile.31 and Winfile.311 to a diskette. Since these PC's are not on the network, that will be the only way to upgrade for Y2K.  Insert the diskette in the computer to update, and run the install program.  Make a choice from the menu to update 3.1 or 3.11.  Be sure you know which version you are updating, as the wrong update will equal a comatose computer.  The 3.11 version is for Windows for Workgroups, but that is the only version available, so I am assuming that it will work on the NON WFWG version.  If it doesn't work, run option 3 on the install menu to reverse the update.

Windows 95 Service Pack 1


Win95\Service Pack 1 - Double click on Setup.exe and follow instructions.  File may be copied and run from floppy.


NOTE: Prior to installing Service Pack 1, you will need to verify the Version of Windows 95 that is loaded on the computer.  To accomplish this, right click on "My Computer", select "Properties".  Below "Microsoft Windows 95" is the version level. If it reads "4.00.950", you will need to do the Service Pack 1 update.  If there is an "a", "b" or "c" after the Version, DO NOT install Service Pack 1.  

Windows 95 Y2K Update


Y2\Win95 - Double click on w95y2k.exe and follow the prompts. 
The file for accomplishing the Y2K update is in excess of 2-Mb, therefore, you will not be able to update it easily from a diskette.  DO NOT install the Internet Explorer 4.01 update.  If you wish to use IE as your browser, go to the Microsoft site and download IE 5.x.

Windows 98 Y2K Update


Y2K\Win98 - For 1st Edition ONLY.  To check your version, right click on "My Computer", select "Properties".  If it doesn't say "Second Edition" below "Microsoft Windows 98", you have the First Edition and need to apply this update.  Double click on Launch.exe.  This will update either the First or Second Edition or Win98.  The files too large for diskette installation.

Another way to update all editions of Win98 is online.  Select "Start", "Windows Update".  The browser will load and the Microsoft web site will check your PC for any updates that may be needed.  Do not load Internet Explorer unless it is already loaded and configured on the PC you are updating.

Windows NT 4.0 Service Pack 5


Win NT\SP5 - Double click on sp5i386-128.exe. The only update is Service Pack 5.  (34 Megabyte file)

Microsoft Works Y2K Update

Works 3.0


Works\3.0 - Double click on usaawks3b.exe.  File is a little over 1.0 Mb.

Works 4.5


Works\4.5 - Double click on Worksy2k.exe.  File too large for one diskette.

Microsoft Office 95 Y2K Update


Office 95 - Double click on O95y2k.exe. If you have Office 95, you must update it.  (5 Megabytes)

Version/Serial Number


The first thing you must do is open any of the Microsoft Office 97 programs (Word, Excel, Access, etc.).  Select "Help" and "About XXXX 97".  The first line will read "Microsoft XXXX 97(or "97 SR-1" or "97 SR-2")".   Below that there is a line labeled "Product ID".  Write down that number, you will need it for updating Office.  If your Version is "97", you will need to do all three updates.  If your Version is "97 SR-1", you will need run three update files.  If your Version is "97 SR-2", you will need to run two update files.


To determine whether the upgrade is installed, check for the presence of the Y2kw95.txt file in the Windows folder. 

Microsoft Office 97


There are three updates for MS Office 97.  Please read ALL the instructions.

Version/Serial Number


The first thing you must do is open any of the Microsoft Office 97 programs (Word, Excel, Access, etc.).  Select "Help" and "About XXXX 97".  The first line will read "Microsoft XXXX 97(or "97 SR-1" or "97 SR-2")".   Below that there is a line labeled "Product ID".  Write down the "SR" and "ID" number that you will need for updating Office 97.  If your Version is "97", you will need to do all three steps.  If your Version is "97 SR-1", you will need to run three update files.  If your Version is "97 SR-2", you will need to run two update files.

Word 97(with NO SR)


Office 97\SR1 for Office 97 - Double click on sr1off97.exe.  (8+ Megabytes)

Word 97 SR-1 

Office 97\SR2a for Office 97 - Double click on sr2aof97.exe.  (23 Megabytes)

Word 97 SR-2


Office 97\SR2b for Office 97 - This is a two-part installation.  

First:  Double click on Jet35sp3.exe.  Can be put on a diskette, 1.3 Megabytes.

Second:  Put a blank, formatted diskette in drive A:, hold down "CTRL" key and left click on Installfix.bat, rm.dll and transmgr.dll.  Left click on highlighted files, "Send to A:".  To install the update, insert the diskette in A:, click on "Start", "Run", type in Installfix.bat, "OK", "OK". Restart Windows.


Note: There is no way to tell from the SR number whether Office 97 has been updated to "SR-2a" or "SR-2b".  You must assume that any with SR-2 installed will need SR-2b installed.  

McAfee Virus Scan

All Versions


Before updating/upgrading McAfee, you need to determine the "scan engine" version you have.  To find this info, RIGHT click on the McAfee shield on the bottom right of the screen.  Select "ABOUT".  DO NOT USE THE VERSION NUMBER AT THE TOP OF THE ABOUT BOX.  In the lower section of the box will be "scan engine: 3.x.x" or "scan engine: 4.x.x".  For the scan engine 4 version, the "Created date:" field informs you of the date of the last update.  If this date is more than 1 month old, then the program needs to be updated.  If you have scan engine 4, use the SuperDAT update file.  I would recommend upgrading ALL the McAfee anti-virus programs to SuperDAT.  The following instructions are written for such an upgrade.  Virus update files are available under the "engine" version directory if you do not wish to upgrade.

McAfee Scan engine 3

McAfee\Engine 4 - You have two upgrades to do.  First, double click on v98i403r.exe.  (8 Megabytes)  You will need to make the following choices during this procedure.  Select to "Remove" old version, select "Yes" to remove old directory and files, select "Cancel" for "Emergency Recovery Diskette", and select "Reboot" when complete. Continue with the next paragraph. 

McAfee Scan engine 4


McAfee\Superdat 4 - Double click on sdat4xxx.exe. (4 Megabytes)  You do not have to reboot at this point; however, the new virus scan files will not be loaded into memory until the PC is restarted.   

Microsoft Y2K Product Analyzer


Y2K\Microsoft Y2K Product Analyzer - y2k_cd.exe This small program can be copied to a diskette.  The file will install the analyzer to your computer when it is run.  It will check for Microsoft software Y2K compatibility.

Additional Program Upgrades


These are the file versions available as of 10 January 2000.  WARNING:  If you have purchased the full version of any of the "shareware" programs, do not update or upgrade your program from the files on the CTC directory.  Update directly from your registered program.  Using these files could "un-register" your program. 

Adobe Acrobat Reader 4.5


Adobe - ar405eng.exe Double click on file to install.

Internet Explorer 5.01


Internet Explorer 5 - ie5setup.ext You must be connected to the Internet to download update.

Netscape 4.7


Netscape\W9598nt - Standard version


Netscape\W9598nt\128bit - 128 bit encryption version


Netscape\Win31ver - version 4.05 for Windows 3.x


To install any of the above versions, double click on the .exe file under the proper directory.

QuickTime 4

Quicktime\Quicktime4 - Quick TimeInstaller.exe This is only an "installer" file, you must be connected to the Internet to install QuickTime.  You may also update from the program by selecting "Help" and "Check for QuickTime Updates".

RealPlayer


Real Player - rp7-complete-setup.exe This program has more upgrades and updates than any program that I have seen.  If you have Netscape 4.x loaded, you already have Real Player on your system.  Start Real Player, select "Help", and "Check for upgrade".  Version 6.0.7.380 is on the server.  This version is named "Real Player 7".

WinZip 7.0 SR-1


Winzip - Winzip70.exe Double click on file to install WinZip on your computer.

Other Helpful Files and Programs


The following is information on miscellaneous files and programs that I have put in the CTC directory that will assist you.

Drivers


Drivers for 3Com PCI cards, MS IntelliPoint Mouse and whatever else I may need.

Fortres


Files and instructions for disabling Fortres.

Help Files


These are the various handouts and information files such as this one.  They are in Word 97 format.

HPPrinters


Various HP printer installation files.

Registry Cleaner


This program MAY help if you are having Registry problems.  It can only be run from Windows, so you must be able to at least get into "Safe Mode" to run the program.  It will work on 95, 98 and NT.
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