My computer is down!

Now What?

No Normal Fan Noises, Display Blank - normally this indicates a lack of electricity

1. Check all power connectors

2. Make sure wall outlet has power by plugging a known working device into it

3. Plug computer directly into wall outlet bypassing any power strips

4. Check for on/off switch on back of computer (some computers)

Fan Noises from PC, Display Blank

1. Check power cord to display

2. Substitute known good power cord

3. Plug display into known good wall outlet

4. Disconnect video cable from back of PC, turn on monitor

a. power light comes on and test pattern - call tech support (video card)

b. nothing happens - call tech support (display)

Computer Won't Boot and displays error code and/or beeps

1. Count beeps, write down error codes and number AND length (long/short) of beeps - call tech support

Computer Won't Boot but otherwise seems to be OK

1. Check "A" drive for diskette 

a. remove, try reboot - boots OK- go to work

b. no diskette - go to step 2

2. Insert bootable diskette in drive A: and turn on computer

a. still won't boot - call tech support

b. boots up and drive C can be accessed from A prompt - possible virus - run virus scan if available or call tech support

Continuous "Beeps" During Boot  (Computer may be unresponsive to keyboard)

1. Swap keyboard with another computer

a. problem remains - call tech support

b. problem resolved - call tech support (keyboard)

Computer Boots OK but Keyboard and/or mouse not recognized

1. Make sure keyboard plugged into keyboard outlet

2. Make sure mouse plugged into mouse outlet

3. Substitute component with known good component

a. problem resolved - call tech support - need new keyboard or mouse 

b. problem persists - call tech support

No Sound From Speakers

1. Check power switches on speakers and power cable (externally powered speakers)

2. Make sure software volume control not on "mute"

3. Check volume control on speakers AND on the audio software

4. Some sound cards have volume controls on the card near speaker plug in - check this control

5. Verify speakers are plugged into proper outlet on sound card in back of computer

6. Verify microphone and speaker wires are plugged into correct outlets on back of display (ViewSonic)

7. Check "Mute" light on lower left front of display - on = mute (ViewSonic)

8. Check volume control on front panel of display (ViewSonic)

Printer Won't Print


Note: If trying to print from Region 20, skip to next help topic.

1. Check cables

2. Will printer run self-diagnostic print test? (refer to operator's manual)

a. no - call tech support

b. yes - continue with step 3

3. Make sure printer is selected as default (Control Panel, then Printer)

4. Try to print from another program

a. printed OK - software problem - call tech support or resolve if possible

b. didn't print, continue with step 5

5. Save files, close all programs, turn off computer for 10 seconds, restart

a. prints OK - you have Windows 

b. didn't print - call tech support.

Can not print from Region 20

1. Will printer print from the word processor?

a. yes - call your Coordinator

b. no - continue

2. Check printer cables, both power and data

a.  not connected - connect

b.  both cables connected - continue

3.  Will printer run self-diagnostic print test? (refer to operator's manual)

a. no - call tech support

b. yes - continue with step 4

4. Make sure printer is selected as default (Control Panel, then Printer)

5. Save files, close all programs, turn off computer for 10 seconds, restart

a. prints OK - you have Windows 

b. didn't print - call tech support.

Cannot connect to Region 20

1. Check with someone else in your office to see if problem is wide-spread

a. Several people have same problem - call your Coordinator

b. Just your computer - continue

2. Check network cable between wall and computer

a. cable disconnected - connect

b. cable connected - continue

3. Save files, close all programs, turn off computer for 10 seconds, restart

a. connects to Region 20 - go to work

b. does not connect to Region 20 - call tech support
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