Help on the Internet

The following site has a step-by-step on-line diagnostic for Microsoft software. 

Microsoft on-line support

http://support.microsoft.com/support/tshoot/default.asp?FR=0

The following sites are useful for finding hardware drivers.

Drivers Guide

http://www.driverguide.com/guide/intro.htm

user: drivers    password: all

Drivers Headquarters

http://www.drivershq.com

The following site is a good place to download software files.

Tucows

http://tucows.texoma.net/
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