South San Antonio Independent School District

Technology Department

2715 Bobcat Lane, #4

San Antonio, TX 78224-1298

(210) 977-7375

Fax 977-7378

Date:
3 August 1999

To:
All Campus Hardware Technology Coordinators

From:
Department of Instructional Technology

Subject:
Problem Resolution Escalation

1. The Campus Hardware Technology Coordinator has the primary responsibility of being the first responder on computer problems on their campus.

2. Once the problem is determined to be beyond the expertise of the CTHC, it is the CTHC’s responsibility to complete and forward a Technical Request Form to the Technology Department.

3. Once the Technology Department has received the Tech Request, it will be the responsibility of the Technology Department to see the problem through to a satisfactory resolution.

The CTHC is the primary conduit for requests to the Technology Department.  No one on campus should contact a vendor directly under any circumstance.  If there are any unresolved problems, please contact the Technology Department.

