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If all else has failed and Windows 95 needs to be reloaded.  The ONLY way to get a good reload is to format the hard drive.  However, just formatting the hard drive and reloading Windows 95 may not always work.  The following procedure assures that you get a good "clean" Windows reload.  


The first thing to do is to get or create both a "Windows 95 Utility" and a "Windows 95 Installation" diskette.  See Appendix.


The second thing to do is get the serial number for the Windows 95 and Office xx that is installed on the system prior to starting the reformat procedure.  See Appendix A.


The next thing is to write down ALL of the driver names. Select “Start”, “Settings”, “Control Panel” and “System.”  Select the “Device Manager” tab.  Left click on the “+” next to the device you want to get information on.  Write down the information found.  If you are unable to start Windows, obtain the driver information from another PC that is the same as the one you are working on.  You SHOULD have a set of diskettes for the newer computers.  Windows 95 may recognize and install some drivers, but it has been my experience that many of the drivers must be reloaded from the media provided with the computer or from the hardware manufacturer via their Web site.


Once you have all this information, you are still not ready to reformat if there are data files on the computer that someone needs.  It the computer will run in "Normal Mode", and is connected to a server, copy the files you wish to save to a newly created directory on the server.  I usually just drag "My Documents" to the new directory.  Then, once the computer has been restored, copy the files back to "My Directory".  If it will only boot into "Safe Mode" or the computer is not connected to the network, you will need to copy the files to a diskette using "Explorer".  Please note, if you use DOS to copy these files, long file names will be truncated, i.e. "my favorite hobby" will become" myfavo~1".


Now you are finally ready to begin the reformat procedure.


Boot the computer using the Windows 95 Utility Disk. 

At the A:>, 

type fdisk (.  

Type 3 ( (Delete)

Type 1 ( (Primary)

Press ( 

“Enter Volume Label” (if any) i.e.: Main Folder (

“Are You Sure?” type Y (

Esc


Esc

You should now get a message to restart computer.  Turn power off.  Wait 10 seconds. 


Insert the Windows 95 Utility diskette.  Turn computer on.  At the A:>,

Type fdisk (.

Always “Y” at large disk support.

Just ( through all the defaults.

Press Esc after last step.

Turn computer off. After 10 seconds, turn the computer back on with the Windows 95 Utility diskette.  

Type Format C: ( at the A:>  (do not format with system) If you are reinstalling Windows 95 with an "Upgrade" CD, you will need to make C: drive a bootable drive with a DOS system diskette. If at all possible, use a Windows 95 CD that has USB support, this is the newer version.

After format is complete, boot the computer with the Windows 95 CD-ROM Setup Boot Disk.  Usually, when selecting the CD-ROM to install, selection 3 works.  Press [Enter] at the screen after the CD driver is installed.  I added option 2 to the menu. Note: You will get a "can't create directory" error. Ignore it.  Then press "d" for "directory."  This will copy all the files needed for Windows 95 installation to the C: drive into the Win95 directory.  I found this to streamline installation of drivers and Novell since this procedure eliminates the need to keep inserting the Windows 95 CD.


I usually choose "Custom" installation and deselect "Communications", "Fax", "Multilanguage Support", "Microsoft Network" and "Windows Messaging".  The following are the minimum options to select:

"Accessibility Options" - select all options. 

"Accessories" - "Calculator", "Clipboard Viewer", "Document Templates", "Imaging", "Online User's Guide", "Paint", "Quick View" and "WordPad".

"Disk Tools" - select all options.

"Multimedia" - "Audio Compression", "CD Player", "Media Player", "Sample Sounds", "Sound Recorder", "Video Compression", and "Volume Control".

When you get an installed equipment check box, check only the CD-ROM.  Do not check the network card.  For some reason, I have had problems installing some drivers using this method.

After reboot, insert the requested driver's diskettes upon instruction of Windows 95.


When Windows restarts, select “Start”, “Settings”, “Control Panel” and “System.”  Select the “Device Manager” tab.  Left click on the “+” next to each device you have information on.  If the information is the same as you have written down, then no further action is needed on that item.  If the information does not match, select the item and then select “Properties”.  Insert the proper diskette or CD-ROM in the computer.  Select “Driver”, then “Update Driver”.  Select “Have Disk”.  The driver SHOULD install.  Continue down the list until complete.  Note: Some video and sound cards come with an AutoOpen setup CD-ROM that you will install the drivers from.


Once all the drivers have been installed and there are no "?'s" or "X's" in "Device Manager", install Novell.  If you have the CD-ROM with the new Novell Client, install from it.  If you do not have that CD, install the Microsoft Client for NetWare Networks.  (Skip to the next paragraph if you do not have a NetWare CD.)  Insert the CD, go to the Novell\Nwclient\Win95-98new directory, double click on "setup.exe".  (If installing from a CD, skip the next two paragraphs.)


To install Microsoft Client for NetWare Networks, open the "Control Panel", and then open "Network".  "Add", "Client", "Microsoft", "Client for NetWare Networks".  Add "TCP/IP" if it is not there, remove "NetBEUI" if it is there.  Unless you plan on sharing non-networked printers, remove "Client for Microsoft Networks".  If "Dial-Up TCP/IP" is there, remove it unless you plan on using a modem.  Set "Properties" on the "Client for NetWare Networks" for your server.  Select "OK" and reboot when prompted.


When the system restarts, you should be prompted to log onto the NetWare Network.  Make sure it is not the Windows Network or Windows.  Once logged on, open "My Computer", and open "Data on 'server'(x:)\Novell\NWClient", drag the "Win95-98new" folder to the desktop.  Close all the windows you just opened and open "Win95-98new" double click on "setup.exe".


Choose "Custom" setup, "IP and IPX" are already selected, "NDS" is OK, "Novell Distributed Print Services" is already selected, you need to select the first option, "Novell Workstation Manager".  After Novell is installed, you will be prompted to reboot.  After reboot you should get the Novell logon screen.  Select "Advanced" and fill in the information and log on.


You can then install all the application programs with McAfee Virus Scan as the last one.


Be sure and do the Y2K updates on all the installed programs.

Appendix

Creating a Windows 95 SYSTEM diskette


This is how to create a "bootable" diskette.  Insert a diskette into "A" drive, double click on "My Computer", right click on "A" drive, select "Format". Select "Format type", "Full"; "Other options", "No label", "copy system files".  "Start"

Windows 95 Utility diskette


Format a diskette using Windows 95 with system. Copy all the files from "Central\CTC\Win95\Utility Disk Files" to the floppy.  NOTE: If you get a version conflict error or if the diskette you create appears to not work, please notify Bruce Melcher in Technology.  I will provide you with a working diskette.

Windows 95 Installation diskette


Format a diskette using Windows 95 with system. Copy all the files from "Central\CTC\Win95\Win95 Install Diskette" to the floppy.  NOTE: If you get a version conflict error or if the diskette you create appears to not work, please notify Bruce Melcher in Technology.  I will provide you with a working diskette.

A.
Locating Windows 95 serial number

If you can get Windows to load in “Safe Mode”, open “Start”, “Settings”, “Control Panel” and “System.”  (See Appendix: B. Safe Mode)  Write down the Windows regis-tration number under “Registered to:”.  

If you are unable to get Windows loaded even in “Safe Mode,” you can still obtain the registration information from the C:> as follows:

Note: “(” equals “Enter”

From the C:>: 


type: path (

If path has c:\windows\command listed in it, continue 



with step 2.

type: path=c:\windows\command (
Step 2.

type: cd\windows (
type: attrib -r -h -s system.dat (

type: edit system.dat (

press: alt, s, f


type: -OEM- (Find What)


press: tab twice 


press: space bar (Match Case)


press: tab (OK)


press: enter

You should now be at a line that says: 

“ProductID-12345-OEM-6789012-34567”


Use the right arrow key to read the complete number.  Write the number down and keep it handy.  If you have Office 97 loaded, you may need the serial number to that also, so skip two paragraphs.  To exit, press “Alt”, “F”, “X”.  DO NOT SAVE.

Locating the Serial Number for Office


This works with Office 97, but I have not had any experience with Office 95.  By starting any of the Office 97 products and looking in the "Help", "About" frame, you can locate the serial number.  There is a "secret"; the number is something like 65488-811-1234567-82406.  This is NOT the number that will work.  From my experience, when asked for the "key code" during installation, I have typed in "4190" followed by the 7-digit code that is in the serial number, i.e. 1234567.  This usually works.  Of course, if you have the CD that came with the computer, use the key code on the back of the CD case.


To locate serial number from C:\>, you should be in edit.  If not, start at the beginning of Appendix A to start the edit mode.  Once in edit:

press: alt, s, f


type: OFFICE 97 (Find What)


press: tab three times (OK) 


press: enter 

Just to the left of OFFICE 97 is a section that begins with ProductID.  The number following that is the number you need.  See the above paragraph for application of that serial number for reinstallation of Office 97. To exit, press “Alt”, “F”, “X”.  DO NOT SAVE.

B. Safe Mode


If you have Fortres installed, see “Appendix C: Booting to DOS with Fortres Installed.”  To boot to Safe Mode, restart the computer either with the power switch, reset button or Ctrl+Alt+Del. Watch the display very closely with your finger on the “F8” key as the computer boots up.  As soon as the boxes with the system information appear, start pressing “F8.”  You should get a screen with several choices.  Select “Command Prompt Only.”  It may take two or three tries.  

An alternative way to boot to safe mode is to boot the computer using a Windows 95 utility diskette (create a bootable Windows 95 diskette and copy the files from Central\CTC\Win95\Utility Disk Files to the diskette).  Type "win :M" and press enter.

C.
Booting with Fortres Installed


I have found that Fortres prevents the “F8” (Function Key 8) method of selecting the “Start Up Menu” from working.  Therefore, in order to get into “Safe Mode” or to the DOS prompt, you must alter the autoexec.bat and config.sys files or boot from a floppy.  To create a Fortres removing diskette, copy the files from "Central\CTC\Fortres" to a bootable diskette.  Once the computer has booted, type "C: (", type “path=c:\windows (”, “win :M”.  The computer SHOULD start in Safe Mode.
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