HOW TO DOWNLOAD AND INSTALL VNC

VNC is a freeware program that allows the Technology Department to connect to your desktop to assist you in troubleshooting any problems or questions you may have regarding your computer.  

Go to http://docushare.southsanisd.net, select CTC, Scroll down to VNC and click on the link for VNC_3.3.7.x86.exe,  and either choose run from this location (if you are using Internet Explorer), or download it to your desktop (if you are using Netscape), and run it from there (once the download is complete, close everything and look for the VNC_3.3.7.x96.exe icon on your desktop and double-click on it).  

When it starts to run, select Next to continue, Yes to accept the license agreement, Next to the installation location, Next to Full installation, Next again to RealVNC, and in the next screen, place a checkmark in the box for Register VNC as a system service (just click in the box), select Start the VNC Server system service (Windows XP) also, and select Next, Install and Okay.  Then select Next and Finish.  In a few seconds a box will open up and inform you no default password has been set, and you want to set one up.  When the window opens, call the Technology Department for the password to put in this box. 

When you have received the password, you will restart your computer and this program will load automatically.  When this program is running, there will be a small VNC icon in your system tray in the lower right-hand corner of your computer.  If you hold your cursor over the small VNC in the system tray and it will pop up with an IP address.  This is the address the Technology Department will use to connect to your computer.  We will only connect to your computer when you have requested our assistance.  We hope this will enable us to better help you troubleshoot problems.  If you have any questions, please call us at 977-7375.

